
SME USER MANUAL 

Step 1 – Access the Portal 
Visit the official SME Portal URL and click on New Registration to begin the process.

 

 

Step 2 – Click on “New Registration” 
After clicking on “New Registration”, the registration form will open on the screen. The 
user is required to fill in the necessary details to proceed further. 

 



Step 3 – OTP Verification Page 
After submitting the basic details, the OTP Verification Page will be displayed. 
An OTP (One-Time Password) will be sent to the registered mobile number and/or email. 

 

Step 4 – Registration Successful Popup 

After successful OTP verification and submission of details, a “Registration 
Successful” confirmation popup will appear on the screen. 

 

 

 



Step 5 – Email and WhatsApp Snapshot 

After successful registration, a confirmation message will be sent to the registered Email 
ID and WhatsApp number. 

 

 

 



Post Approvals – SME Account Generated Notification 

A confirmation message will be sent to the registered Email ID and WhatsApp number 
with the subject/message: 

The communication will include: 

• SME Activation Number 

• Login URL 

• Username / Registered Email ID 

• Temporary Password (if applicable) 

• Further login instructions 

The user can now access the SME Portal using the provided credentials. 

 

 

 

 



SME Traveler Flow: 

Step 1: Log in to the portal to avail the ticket benefit. 

 

Step 2: The user is redirected to the OTP page. 

 

 



Step 3: After successful login, you will be able to access both “Traveller” and “Corporate 
Admin” rights. 

 

 

Step 4: Once you click on “Traveller,” you will be redirected to the PAX booking page, 
where you can select the “FROM” and “TO” locations and the travel date.

 



Step 5: After selecting the required details, you will be redirected to the flight search page. 

 

Step 6: You will be redirected to the PAX information page, where you can select your 
seat and meal preferences. 

 

 

 



Step 7: You will be redirected to the “Review Booking” page, where you can review all 
your selected details. 

 

Step 8: Before proceeding further, you will be redirected to a confirmation pop-up page. 

 

 

 



Step 9: You will then proceed to the payment gateway. 

 

 

Step 10: You can view the ticket copy once the booking is successfully completed. 

 

 



Step 11: You can refer to the transaction in the admin portal as well, where the 
respective ticket details are displayed.

 

 


