SME USER MANUAL

Step 1-Access the Portal
Visit the official SME Portal URL and click on New Registration to begin the process.

25 sme.balmerlawrietravelapp.com

WEL'COME

0
MSME FLIGHT BOOKING PORTAL
We are pleased to offer benefits to all the MSME Corporates:
No Service Fee.
100% transparent fares and real time availability for MSME Corporates.
24 x 7 Travel Assistance Call Centre Support for Tickets and other services.
Secure online System with certified processes. —
MSME Portal Fares: A
al Nil / Minimum Cancellation Fee as per Airline Policy
bl Complimentary Meal Options available as per Airline Policy

P Balmer Lawrie

co s W

4

c) Complimentary Seat Selection available as per Airline Policy D I'm not & robot ™
Mote: Ailines heaps changing the policies and negotiated deals fime 1o fime, Travellers must check fare rul poceeding fov bookings. e S —
Balmer Lawrie & Co. Ltd.
1A Gavernment of Ingi - Enterprise) .
Login
Password Policy New Registration Forgot Password?
3 Customer Support & Escalation Matrix
#4 General Assistance 4+ Tech & Ops Issues % Refunds
. Call: 0124-4603500 / 0124-6282500 2 Ms. Sangita Baruah 2 Mr. Prem Prakash Gautam
& Payments: msme.refunds@balmerlawrie.com &= baruah s@balmerlawrie.com & gautam pp@balmerlawrie.com
& B&D Sales: msme sales@balmerlawrie.com B 9873230840 B 8377922852
25 Grievance: grievance@balmerlawrie.com

Step 2 - Click on “New Registration”
After clicking on “New Registration”, the registration form will open on the screen. The
user is required to fill in the necessary details to proceed further.

25 sme.balmerlawrietravelapp.cor

SME Registration Form

Organisation Details

Organisation Name™ State” City*

BL India Limited Delhy Deni v Dan ~
Office Address*

Delhi

~

Pin Code® Industry Type™ Employes Range™

110020 Infermation Technology £ 10-50 ~

GST Details
GST Number GST Company Name® GSTAddress”

3IAABCBO9BAE1Z2 BALMER LAWRIE AND COMPANY LIMITED 32, SATTANGADU VILLAGE, , Channai, Tamil Nadu, €
GST Contacr: GsTEmair GST State®

7982387072 aakashtripathi@yopmail. com Tamil Nadu v
GSTCity” GSTPin Code” PAN"

Chennal ~ | 600068 AABCBOGSSE

Corporate Admin Details

Title® First Name® @ Last Name"

MR v Aakash Tripathi

® = Qoo LEOC Y= E@E N cam



Step 3 - OTP Verification Page
After submitting the basic details, the OTP Verification Page will be displayed.
An OTP (One-Time Password) will be sent to the registered mobile number and/or email.

x B smebalmerlawrietravelapp.co
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OTP Verification

Enter OTP:
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Step 4 - Registration Successful Popup

After successful OTP verification and submission of details, a “Registration
Successful” confirmation popup will appear on the screen.

sstomer S x @ smebalmerlawrietravelapp.cc

me.balmerlawrietravelapp.com/SM

SME Registration Form

Organisation Details Alert
Organisation Name* Thank you for registering on the Balmer Lawrie
SME Portal. Sity >
Office Address* Your details have been successfully submitted for
Level 1 verification.
For future reference and further communication,
Pin Code* please use the acknowledgement number: : Range*
:mployee Range v
BLMSME0103586745
GST Number* »ss

= This acknowledgement number is only for
registration tracking purposes

G8T Contactt « The SME credentials will be shared separately
via Email and WhatsApp.

T Nui

GST City*
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Step 5 - Email and WhatsApp Snapshot

After successful registration, a confirmation message will be sent to the registered Email
ID and WhatsApp number.

aakashtripathi@yopmail.com
Anas @ alt.rfofovatr@yopmail.comif)

107 < page 1 s C REGISTRATION RECEIVED © « o & 0 :
2, <system@balmerlawrietravelapp.com> ity Bagly Funana P Oulete
(©'sunday, March 1, 2026 11:39:00 PM
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REGISTRATION RECEIVED Dear MR Aakash Tripathi,

. Thank you for registering with Balmer Lawrie SME Portal — A Govemment of India Enterprise (under the Ministry of Petroleum & Natural Gas)
O otp@balmerlawrietravelapp.com

Your One-Time Password (OTP) for Regis!

Your registration details are as follows:

ation

Company Details

Company Name: BL India Limited Delhi
Date of Incorporation: 01-March-2026

SME Number: BL! IE(

SME Sector: Information Technology
State: Maharashtra

City: Mumbai

Corporate Admin Details

Name: MR Aakash Tripathi
Designation: ASSISTANT MANAGER (IT)
Email: aakashtripathi@yopmail com
Mobile: 7982387072

State: Maharashtra

City: Mumbai

We are currently verifying the information submitted. Once approved, your login credentials and further details will be shared with you, enabling you o begin your business joumey
with Bamer Lawrie & Co. Ltd

We look forward to serving you and becoming your trusted partner in business travel and hospitality Solutions

Warm regards,
Team Balmer Lavrie

Jai Hind!
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REGISTRATION RECEIVEQD
Dear MR Aakash Tripathi,

Thank you for registering with Balmer
Lawrie SME Portal - A Government of
India Enterprise (under the Ministry of
Petroleurr & Natural Gas).

Your registration details are as follows:

Company Qetails

* Company Name: BL India Limited Delhi
* Date of Incorporation: O1-March-2026
* SME Registration Number:
BLMSMEO103586745

* SME Sector: Information Technology
* State: Delhi

« City: Dadra

Corporate Admin Details

* Name: (MR Aakash Tripathi

* Designation: ASSISTANT (MANAGER
aIm

* Email: aakashtripathi@yopmail.com

« Mobile: 7982387072

« State: (Maharashtra

+ City: Mumbai

We are currently verifying the information
submitted. Once opproved, your login

credentials and further details will be

shared with you, enabling you to begin

your business juurney with Balmer Lawrie T
& Co. ltd. N
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Post Approvals - SME Account Generated Notification

A confirmation message will be sent to the registered Email ID and WhatsApp humber
with the subject/message:

The communication will include:

SME Activation Number

e Login URL

e Username / Registered Email ID

e Temporary Password (if applicable)
e Further login instructions

The user can now access the SME Portal using the provided credentials.

~» Forwarded v
Welcome Onboard!
Dear MR Azkash Tripathi,

Your registration to onboard with Balmer Lawrie SME Community for
travel and hospitality has been approved.

Together, let's make your journey more affordable, seamless, and
rewarding.

Your registration details are as follows:

Company Details
Company Name: BL India Limited Delhi
Date of Incorporation: 01-March-2026
SME Registration Number: BLMSMEO103586745
SME Sector: Information Technology
State: Delhi
City: Dadra
Corporate Admin Details ,
. Name: MR Aakash Tripathi (
Designation: ASSISTANT MANAGER (IT)
Email: aakashtripathi@yopmail.com
Mobile: 7982387072
State: Maharashtra
City: Mumbai

Website - https://sme.balmerlawrietravelapp.com
User Id - SMEMH0326000009
Password - Aakash@2026

Email Us At - govemp@balmerlawrie.com

We look forward to serving you and becoming your trusted partner in
business travel and hospitality solutions.

Warm regards,
Team Balmer Lawrie
Jai Hind!

12:54 pm



SME Traveler Flow:

Step 1: Login to the portal to avail the ticket benefit.

Baln X ; S5 Ste, E B x @ind x B el x

sme.balmerlawrietravelapp.com Q & W

@ Chartjs | Open sour & Login - ticketingApp 8 https://api.npoint.io. Hotel Queue on ¢ NSE : ort Universal E Login - Asset Mana

WELCOME

to Balmer Lawrie
MSME FLIGHT BOOKING PORTAL
We are pleased to offer benefits to all the MSME Corporates:
1. No Service Fee
2. Cancellation as per Airline Policy. “. i
3. 100% transparent fares and real time availab MSME Corporates.
4. 24 x7 Travel Assistance Call Centre Support for Tickets and other services.
5. Secure online System with certified processes. " ®
7( 6. MSME Portal Fares X
a) Nil/ Minimum Cancellation Fee as per Airtine Policy
b) Complimentary Meal Options available as per Airline Policy ~
] Complimentary Seat Selection available as per Airtine Policy D I ot & fobot
Balmer Lawrie & Co. Ltd.
(A Governmant of India - Enterprise]
Password Policy New Registration Forgot Password?
3 Customer Support & Escalation Matrix
& General Assistance £ Tech & Ops Issues & Refunds
A, Call: 0124-4603500 / 0124-6282500 2 Ms. Sangita Baruah 2 Mr. Prem Prakash Gautam
&= Payments sme refunds@balmerlawrie com & baruah s@balmerlawne com &= gautam pp@balmerlawrie com
& B&D Sales: msme sales@balmerlawrie.com B 9873230840 B 8377922852
% Grievance: grievance@balmerlawrie.com
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Step 2: The user is redirected to the OTP page.

x B Balmer Lawrie - Customer Sup; X & Ne

sme.balmerlawrietravelapp.com

E. login - ticketingApp  # https//apinpointio.. B Hotel Queue [BJ Option Chain - NSE T Travelport Unive

Login OTP

You will receive otp on your registered mobile and email
address

Enter OTP

5m

& " 212 PM
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Step 3: After successful login, you will be able to access both “Traveller” and “Corporate
Admin” rights.

2. Balmer Lawrie Aakash Tripathi ¥
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Step 4: Once you click on “Traveller,” you will be redirected to the PAX booking page,
where you can select the “FROM” and “TO” locations and the travel date.

x +

ype=Flight&IsGuest=true&IsHotelAllow=false&BookingFlow=PER

Queue [BJ Option Chain - NSE 7 Travelport Universal E. Login - Asset Mana

* Aakash Tripathi ¥
# Home ¥ Create Booking & Manage Booking & My Profile

® one Way O Round Trip O Multi City

From To Depart
Mumbai(BOM) 9 New Delhi(DEL) 28-05-2026
Class esT*
Booking Note Cancellation Note
Traveller Details
D Title First Name Last Name Relation EmaillD Mobile Include Self
MR Aakash Tripathi Seif aakashtripathi@yopmail com 7962387072

No dependent added

& B Qsea L Ses xR SaE O] Al s e ZuM



Step 5: After selecting the required details, you will be redirected to the flight search page.

(8) WhatsApp Business x

: )
Balmer Lawrie

& New Tab

25 sme.balmerlawrietravelapp.com/Flight/Flight_Result_Corp/False/False/

@ Chartjs | Open sour E. Login - ticketingApp i httpsy//apinpointio.. [ Hotel Queue

52cIN/Mumbai(|

[E] option Chain - NSE

+
# Home X Create Booking ‘ £ Manage Booking ‘ & My Profile ‘
Y Filter Search A
ALL Akasa Indigo
m Corperate Corporate
0-Stop 76282 75580
Filter By Price 1-Stop 76285
O e—— DEL: 28-05.2026
9586| 225006 e Departure & Duration = Arrival &
Filter By Departure Time BE - 5263 Navi Mumbai 0-Stop MNew Delhi
O —— Indiga 09:25 01:50 1:15
00,00 2400 Lce
Departure Time [Slots in Hrs.] E 6E - 954 Navi Mumbai 0-Stop New Delhi
£ - Indigo 17:20 01:55 19:15
- - Lcc
0003 03.06 0600 09.12
o = 4 ¢ W xone2 Mumbai 0-Stop New Delhi
1245 1518 1821 2100 Air India Express 06:05 02:20 08:25
Lcc

Arrival Time [Slots in Hrs.]

E Navi Mumbai - New
6E-5263 Delhi
CORPORATE 09:25 Hrs. - 11:15 Hrs.
EcoNomy  (01:50 HH:MM)

28 MAY 2026

:= Q, Search

ravelport Univers:

20Delhi(DEL)/2

al E. Login

Spicejet
Corporate
718332
< 25006

Aakash

CPrevDay | N

Airindia
Corporate
6291
T 702

Corporate %

) I5586

®

¥ Details

O 25785

®

A Details

25020

A Details
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Total ¥ 5586
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Step 6: You will be redirected to the PAX information page, where you can select your

seat and meal preferences.

& N

yrmation?

# Home ¥ Create Booking ‘ & Manage Booking ‘ & My Profile ‘

Contact Information

Mobile No:
7982387072

Email:
AAKASHTRIPATHI@YOPMAIL.COM

Pax 1 (Adult)

MR AAKASH TRIPATHI

MALE- ADT DOB: 11/03/1999 11/03/1899

Service Requests

Add Seat Add Meal Add Bag
Add Seat (BOM:DEL)
Traveller Sector Seat Type Amount  Action
AAKASH NMI-DEL 144 Window 0 o
Accept, Terms and Conditions
4 mm  Q search = Qe

¥ Flight Information

Onward
Navi Mumbai
Indigo NMI  09:25 Hrs
( 6E - 5263 ) 28 MAY 2026

¥ Fare Information

Pax Type Base Fare  BFM
ADULT 4140 0
f mrE@a

0-Stop

01:50 Hrs
Refundable
ECONOMY
Corporate - R

Other Taxes

YQ:0 YR:0 PSF:0
OT1229 CGST:108.5
SGST108.5 UTGST:0
IGST:0

New Delhi
DEL 11:15Hrs
28 MAY 2026

OTM Total Tax Total

0 1446 55861

Total Fare : 5586

f
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Step 7: You will be redirected to the “Review Booking” page, where you can review all
your selected details.

Aakash Tripathi ¥
# Home X Create Booking & Manage Booking & My Profile

Traveller Information

MR AAKASH TRIPATHI
Employee No : DOB : Mobile : Email :
000009 11/03/1999 7982387072 aakashiripathig@yopmail. com

Pax Information

MR AAKASH TRIPATHI

Pax Type: ADT DOB: 11/03/1999 Frequent Flyer SSR inclusion : Click for details
Flight Information ¥ Fare Information
Navi Mumbai New Delhi 0-Stop PaxType  BaseFare  FuelCharge Tax Processing  Total
Indigo (6E - 5263 ) NMI 09:25 DEL 11:15 Refundable Fee
28 MAY 2026 28 MAY 2026 ECONOMY ADULT 4140 0 1446 ] 5586 1
Corporate - R

Total Fare: 5586

IssueTicket

&
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Step 8: Before proceeding further, you will be redirected to a confirmation pop-up page.

/Flight/FlightC

n:

Do you want to issue ticket ?

Booking ID

FB0203608BEB

Flight Amount

INR 5586.00

PG Charges and Service Fees (if applicable)

INR 50.00

GST((PG/CCC/Bank Charges)

INR 9

Other Services

INR O

GST Other Services

INR O

Grand Total -

INR 5645.00

Proceed Cancel
=1
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Step 9: You will then proceed to the payment gateway.

BillDesk Embedded SDK v2

25 pgibilldesk.com/pgid

E

BL BALMER LAWRIE & CO.LTD X
Payment Methods k]
Summary
3 Credit/ Debit Cards Card details visa @I e PG0203F48198
Card number
ﬁ EMI Total Amount 35645

EXpiration aate © BillDesk
@ Net Banking

Card holder name

p uFp Full name on card

oo}
89 upiar
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Step 10: You can view the ticket copy once the booking is successfully completed.

B e s x H

2 ssbtbalmerlawrietravelapp.com/Flight/T

E. Login - ticketingApp  #

Z Balmer Lawrie Q Q e

Durgesh Ahirrao
EMULATE = GLOBAL SEARCH

2 24X7 Helpline

. Balmer Lawrie 0124-4603500 / 0124-6282500
e-Ticket

BI D: BL ion Date : 2026-02-28 17:13:563 Client Name : MSME Personal Code

GDS PNR : TCEMRA IATA Code : Status : CONFIRMED

Trip Type : OneWay ¥ (Corporate Fare) Sector Name : Mumbai (BOM) to Goa (GOI) Stops : 0 BookingSource : SSBT-MP

|Name Mobile No Email Booking Mode Endorsement
MR HARI PRASAD KORUPOLU 9958733044 dvghariprasad@yopmail com Oniine BALCL1 ‘
iF-x Name Type  Meal Pref Seat Pref Stops FFN Number  Ticket Number Airline Pnr Bag
MR HARI PRASAD KORUPOLU  ADT ~ BOM-GOI-CPML BOM-GOL.7A  BOM.GOI NA TCEMRA1 TCEMRA 15KG |
|Flight Number Departure Arrivals Duration
oo 65 < aconomy & 20:55 16 Nov 2026 22:10 16 Nov 2026
digo nomy 4} Chhatrapati Shivaji International, Mumbai (BOM)  Dabolim, Goa (GOI) 1H15M
660
Terminal 2 Terminal
J

|Pax Name Pax Barcode

© 27°c am 6‘9 ) - @ ENG 11:59 AM
Sunny W Q Search L & e a3+ E ] AN TO® o



Step 11: You can refer to the transaction in the admin portal as well, where the

respective ticket details are displayed.

Air Search Log

Audit log Queue

Bus Cancallation Queus

Bus Queue

Cancelled/Refund Queue

Car Cancellation Queue

Car Queue

Client SAP Trnx. Queue

Confirmed Queue

Download Air Document

DTS Cancellation Queue

DTS Failure Queue

Failure Queue

Failure Refund Queue

Masters  Financial Profile Queue Request
Confirmed Queue

Booking From Booking To
09/01/2026

Ticket No Airline
Not Generated

Fare Type Email
All -

Eooking Source Group
rrrrr Select----- v

Journey From Journey To

TOTAL NO OF Records : 1

Order Id Unique Identifier Client Code

FB280292D6F2 2D00E262AD MSME40002000004

.= Q Search

a
Balmer Lawrie

UserSettings

L@ ¢ =

=
Balmer Lawrie

PNR Order ID
FB280292D5F2
Status Corporate
Confirmed ~
Mobile Branch Location

--Select Location--

Provider
rrrrr Select--—-— ~
OR
Reset
Client Name Group Name  Personal ClientName

BL SME PVT LTD MSME Personal Code

First Name

Invoice

All

Signin

Personal ClientCode

MSME40002PER

BEae@

Last Name
Invoice No
Trip ID
GDS PNR Airline PNR Ticket Num
TCEMRA TCEMRA TCEMRA1
NG 448 PM
e T E gm0



